
     Within the framework of the project, in each of the three local centers, there were planned and 

implemented activities for social integration of refugees into the Moldovan context, information 

support services (informing beneficiaries – both refugees and locals – about the material and non-

material assistance as well as other support services available in their region), and referral support 

services (redirecting requests and needs of beneficiaries to humanitarian and government 

organizations & service providers, according to the needs of the applicants). 

     Since the Republic of Moldova is located in close proximity to the borders of Ukraine, a huge 

number of refugees have crossed and continue to cross the border for the purpose of transit or to 

stay and rebuild their lives in Moldova. In both cases, each of the refugees has certain vital needs 

that they strive to at least partially meet them. They have an urgent need for quality and timely 

services as they continue to rely on the food, NFI and cash assistance and on accomodation services 

in terms of basic needs, as well as on legal counseling, psychosocial support, information and 

referral support provided by humanitarian organizations.

     Thanks to a responsible, professional and caring project team, ADRA managed to successfully 

implement the “Protection from violence” project. In this way 9 meetings on social integration 

were held for 574 participants (mostly refugees) in each of the 3 local offices (in Balti, Orhei and 

Basarabeasca), 921 beneficiaries received information about current services and support  and 

1000 persons received a 16-pages brochures with useful information for refugees as well as 

contacts of available service providers on various thematic areas (legalization of status in Moldova, 

food & NFI assistance, transportation, accomodation, psychosocial support, legal assistance, social 

integration, information and referral support, GBV related information and services, etc.). 

Furthermore, 1288 beneficiaries received referral services to various organizations & service 

providers. 
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Introduction

     Thanks to the funding from and to the very close and productive cooperation of the Norwegian 

Refugee Council (NRC), during 07/01/2022 - 11/30/2023, AO ADRA successfully implemented and 

completed the “Protection from violence” project. 

The project was aimed at supporting refugees from Ukraine and the local vulnerable population (at 

risk of GBV).

     According to the approved project, 3 local centers have been established in 3 project locations: 

Balti, Orhei, Basarabeasca.



At the end of the “Protection from violence” project, a client satisfaction survey was conducted in 

order to obtain feedback from the beneficiaries of this project. 278 people took part in the survey. 

This survey was carried out using various methods: through telephone calls, personal and individual 

surveys during planned events, and, also, the beneficiaries had the opportunity to complete 

personally a satisfaction survey online via a link that was posted in Viber and WhatsApp groups 

under the guidance of ADRA on-site representatives in each of the local centers (Balti, Orhei and 

Basarabeasca).

     ADRA service satisfaction survey was conducted anonymously, and all 278 participants in this 

survey were informed of their rights and options. Based on this, we received honest, truthful and 

very informative answers. The questions and answers are outlined in the charts below.
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     Despite the fact that the project lasted 5 months, it left a deep impression and had a strong 

positive impact on all those who benefited from its implementation.

     Through the joint efforts of ADRA and NRC (Norwegian Refugee Council), beneficiaries were 

able to feel more protected and socially integrated in Moldova, were able to overcome personal 

psycho-emotional crises and gain hope that despite the terrifying reality, there is hope for a 

brighter future.

Bashmakov Stanislav

Monitoring and Evaluation Officer

AO ADRA 

The activities and services successfully carried out within the framework of the “Protection from 

violence” project have had a significant positive impact on both refugees residing on the territory 

of the Republic of Moldova and on the underprivileged members of the local population. This is 

also being confirmed by their positive feedback as part of the conducted client satisfaction  survey, 

where they expressed their  satisfaction  and gratitude for the help and support that was provided 

to them. 

     Thus, 100% of beneficiaries who benefited of information services expressed that they were 

satisfied with the services received. 

     63.3% of respondents indicated that they were very satisfied with how their problem was 

resolved and 31.4% responded that they were satisfied with how their problem was resolved, 

which gives a total of 94.7% positive feedback about the referral services delivered under this 

project .

Also, of the total number of respondents, 60.7% responded that they were very satisfied and 

33.2% responded that they were satisfied with the benefits that they personally received from the 

meetings on social integration organized by ADRA under this project, which adds up to 93.9% 

positive feedback from the respondents. Moreover, 99.3% of respondents responded that ADRA 

services within the framework of the “Protection” project from violence" are worthy of 

recommending them to someone else.

     In the process of implementing the project and surveying the satisfaction with the services 

received, we received many sincere and positive words of gratitude from the beneficiaries. Some of 

them are included in this survey. People sincerely thanked us for the provided support.

     Meetings on social integration were in great demand. During these meetings, qualified 

psychologists provided counseling to people. Helped cope with stress and troubles faced by both 

refugees and members of the local population. As a result, beneficiaries looked forward to new 

meetings. People got to know each other, made new acquaintances and strengthened existing 

connections, which has an extremely beneficial effect on effective integration into the society of 

the Republic of Moldova. The information and referral support were also highly appreciated, as 

they were relevant and useful for ADRA beneficiaries to access basic needs assistance and support 

services in Moldova, which ultimately also helped them better integrate into the Moldovan context 

and to their overall well-being.

Conclusion


