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Introduction.

Starting in February 2024, the Norwegian Refugee Council (NRC) and AO ADRA started the
implementation of the project "Protecting the Crisis Affected Persons from Harm", funded by
NORAD.

Thanks to this project, both the Ukrainian displaced persons (refugees and third country nationals)
who were forced to relocate from their homeland due to threats to their well-being and life
because of the military conflict, as well as representatives of the local vulnerable population
(referred to in the project as “crisis affected persons”) can receive assistance in the form of
information, referral support and recreational and social integration activities. This approach
ensures the qualitative and sustainable integration of refugees from Ukraine into the Moldovan
society, the development of friendly relations between the two categories of project participants,
as well as the improvement of their mental state and general well-being after the war trauma they
have been through and which has affected various aspects of their lives.

According to the project, 4 Community Centers were founded and are operating in three main
project targeted areas (Chisinau, Vulcanesti and Orhei):

- Chisinau 1 - Community center on 41 Bucuresti Street;

- Chisinau 2 - Community Center on 59 lon Neculce Street;

- Orhei — Community center on 7 lachir Street;

- Vulcanesti - Community Center on 3 Frunze Street.
Up until June 30, 2024, under the “Protecting the Crisis Affected Persons from Harm” project it
was possible to provide the following services to the targeted groups:

1. Information Services (provision of relevant, accurate and timely information to project
participants, which is of great importance in an environment where there are many changes in the
legislative, humanitarian and other everyday aspects. Thus, 577 unique project participants were
able to use this service: Locals (F-127, M-74), Refugees (F-327, M-49).

2. Referral Services (for redirecting project participants to competent organizations based on their
needs and requests). In which they will be able to get the help they need. From February to June,
inclusively, 1,040 unique project participants were able to use this service: Locals (F-81, M-32),
Refugees (F-674, M-253,).

3. Social integration and Recreational activities, which include the following types of activities: 1.
Handicraft sessions, 2. Movie nights, 3. Art therapy sessions, 4. Gymnastics, 5. Social games, 6.
Cooking & 7. Self-development sessions, 8. Group psychosocial seminars and 9. Special events. 619
unique users were able to use this service: Locals (F-149, M-78), Refugees (F-343, M-49). In
addition, starting from May 2024, some of the Ukrainian displaced persons residing in the Orhei
area benefited of mentoring support (provision of information and referral support based on an in-
depth needs assessment/evaluation and assistance on case-by-case basis and follow up support).



In addition, 1000 informational brochures with the most important and necessary information were
also developed, printed and they are being continuously distributed at each meeting to the project
participants.

This Report contains the findings of the 1st satisfaction survey conducted under this project.
Another satisfaction survey will be conducted at the end of the project. 135 project participants
took part in this survey. All participants voluntarily and willingly agreed to take the survey. All the
survey participants were informed that the survey was voluntary and anonymous, that no personal
data was collected during the survey and that refusing or agreeing to take the survey would not
lead to negative consequences and would not bring any benefit to the project participants.
Therefore, all the answers received were truthful and honest.



Survey Participant Profile

1. Please indicate your gender

Male
9.0%

Female
91.0%
2. Please indicate your age category
26-30
7.4%
18-25
9.2%
31-59
48.1%

60 and above
39.3%




3. Location: (e.g. district and settlement)

City

Chisinau

Chisinau Botanika,...
Cojusna village
Chisinau, Buikany...
Botanika

Vulcanesti

City Vulcanesti
Herson

Orhei

New Aneny

Buikany district

80

Of all the answers to question 3. Location: (e.g. district and settlement), the following should be
highlighted:
Chisinau - 73 answers.
Chisinau Botanika- 1 answer
Cojusna village- 1 answer
Chisinau Buikany- 1 answer
Botanika- 2 answers
New aneny- 1 answer
Buikany district-1 answer
In total, we received 80 responses from Chisinau

Vulcanesti- 28 answers
City Vulkanesti- 2 answers
In total, we received 30 responses from Vulcanesti

Orhei- 16 answers
City- 3 answers
Herson- 1 answer



After the data was grouped, we received the following data.

3. Location: (e.g. district and settlement)

City H%rssﬂp
2.3% o
Orhei
12.3%
Vulcanesti
23.1%
Chisinau
61.5%
4. Displacement status:
Other
0.7%
Host community
15.6%
Refugee

83.7%



5. Do you have a physical, visual, auditory or mental
disability?

Yes
36.8%

No
63.2%
5.1 If yes, does this disability prevent you from
working/attending school, caring for yourself?
Yes No
90.0% 90.0%




5.2 Ifyes, to the above, please specify?
22 responses

Mnoxo Buxy

YxyALeHne 3peHns,npo6semMbl ¢ CepALEM,TMNEPTOHUS,a TaKkxe Npo6iema ¢ MO3BOHKaMU 1 CycTaBamMu.
JTto6ble Guanyeckme Harpysku

2 rpynna cnuHanbHomn

M3 3a TpaBMbl HOMM He MOTY LO/ITO XOAWUTb, CTOSITh.

3peHue yXyALWnnoch, 1 y MeHs 9HA0NPOTE3NPOBaHMe, Npo6aemMaTUYHO B ABUKEHUN
Mnoxo cnbiwy, 60T Ta3o6efpeHHbIe U KONeHHble CycTaBbl

YacTto 60511T ronoBa u Bbicokoe AL

Co cnyxom npo6nema

MoTepsa cnyxa fo 20 nooLeHToB

MHBanug 1 rpynnbl,aMnyTUpoBa HOra, caxapHblii AnabeT,3peHme

MH.2. rpynnbi

He Mory ynTatb, Kynatbcs

Y MeHsi npo6nema co 3peHueM. YTo6bl XOpOLIO BUAETb - A NMOJIb3YHOCh OYKAMMU...HO MHE MOCTOSHHO MPUXOAUTCS MEHATb OAHM OYKM Ha
Apyrue( 0fHW,YTO6bI XOPOLUO BUAETb TO ,4TO fasblie, a pyrue 04YKM , YToBbl XOPOLLIO BUAETb TO , YTO 6JIM3KO)

TpyAHO Xo0AUTb

MeluaeT, HO paboTato MOCTOSIHHO

Mnoxo cnbiwy. MegneHHo nepefBuratoCh.
MHe 77 net

BTopas rpynna nHBanugHoctu

Mnoxo BWXY, ABUFaOCb MeAJIEHHO.

Referrals — Level of Satisfaction

6. Have you asked ADRA Moldova for information about
getting the help or service you need?

I'm not sure
3.7%

No
28.9%

Yes
67.4%




6.1 If yes, was your request referred so that you could
receive assistance based on your need?

No
9.5%

I'm not sure
13.7%

Yes
76.8%

6.2 Do the staff obtain your consent before sharing
information with other professionals or redirecting your
request?

No

2.1%
I'm not sure

13.8%

Yes
84.0%




6.3. Were you able to get the help you needed as a result
of the referral?

I'm not sure

7.4%
No

10.6%

Yes
81.9%

Social integration- Level of satisfaction
7. Did you participate in activities on social integration? (Cooking, Self-
Development (parenting, relationships, health classes, career guidance, etc.) Group
psychosocial activity/ psychosocial seminars. Events (with the occasion of various
important dates: ex. International Women’s Day, etc.) or Recreational activities
such as (Handicraft sessions, Movie nights, Art therapy sessions, Gymnastics, Social
games)?

No
10.4%

Yes
89.6%




7.1 Please indicate your level of satisfaction with the
content and variety of activities.

I'm not sure
2.5%

Poorly satisfied
0.8%

Satisfied
35.5%

Very satisfied
61.2%

7.2 How useful were these meetings for your
psycho-emotional state?

| am not sure
3.3%

Useful
40.5%

Very useful
56.2%




7.3 Would you say that ADRA's activities have
contributed to a more successful integration into local
society?

No

1.7%
I'm not sure

10.0%

Yes
88.3%

Information sessions- Level of satisfaction

8. Have you received information services from ADRA
Moldova?

I'm not sure
7.5%

No
18.0%

Yes
74.4%




8.1 If yes, on which of the following topics did you receive
information?

k. Access to Hygiene _ l. Other; 0%
items; 13% ,

a. Access to current
services within the
~___ ADRA project; 23%

RS

j- Access to
shelterfhousing; 2%

",

i. Access to .,
protection services;
.,

4%

.

h. Access to
health/medical
services; 6%

b. Access to the
__—actual services in
i your area.; 11%

g. Access to cash
assistance; 3%

f Accessto
education; 3%

. €. Access to medical
equipment
(blood pressure

e. Access to legal
services; 8%

monitors,
glucometers,
d. Access to food crutches, diapers,
assistance; 14% etc.); 13%

8.2 Do you think the information received was useful for
you?

I'm not sure
6.5%
Useful
32.7%
Very useful

60.7%




8.3 Can you say that you have increased knowledge of
available services and other useful information after
contacting ADRA?

No

4.5%
I'm not sure

16.4%

Yes
79.1%

Overall level of satisfaction

9. Do you feel safe while accessing the community center
and activities?

I'm not sure
0.7%

Yes
99.3%




10. To what extent do representatives of the organization
listen to you and pay attention to you and your needs
during sessions?

I'm not sure Poorly satisfied
0% 0.7%
Satisfied
37.8%
Very satisfied
58.5%

11. Do you know of people needing assistance/services but are
facing challenges in accessing it?

Do not want to answer

4.4%

Yes, a lot Yes, a few
13.3% 28.9%
No, none

93.3%




11.1 If yes, a lot or yes, a few, please select from below:

Host community ; Child headed

0, « 90,
G households, 2 Female headed

households; 10%

Refugees ; 25%

_Men; 16%

Minority groups;
1%

Persons with
disability; 10%
_Women ; 15%

| - _Boys; 0%
Girls ; 2%

Elderly ; 19% _

11.2 What are the challenges in accessing assistance/services?
44 responses

Mnoxoe cocToAHUe Mo 340POBbLIO

EcTb 6exKeHLbl, KOTOPbIM OTKa3aHo B BbinsiaTe nomowy ot OOH
MeamumHckme obcnenoBaHus

Cnenoit yenosek

Opexpaa, obysb,noctenbHoe 6enbé, NocTesibHbIe MPUHAANEKHOCTH.
Nto6as nomoLLb ,peLaeT Ty UK UHYI0 Npobaemy

OTcyTcTBME MHTEpHeTa. MaTepuanbHoe NoNoXeHne

Hypa B npoayKTtax

Momowwm

Momolb B NpoA0BONLCTBUU,TUTUEHE UT.A.

MpoAyKTbl MUTAHWUA U TUTUEHDI

MoXKWAbIM TPYAHO YCTPOUTBLCA Ha NOCUAbHYIO PaboTy,TPYAHO OAMHOKMM NEHCUMOHEPAM OMNATUTL apPEeHAY KU/bS.
JaBHO He BblAAOT NPOAYKTbI, MOIOLLLEE CPEACTBA, TUIMEHDI.

Meg, nomoLub



MpocTO HeT y»Ke HMKaKoN MOMOLLM N AABHO

JNokauma(oTaaneHHble paioHbl); He YMeloT N0/1b30BaTbCA MHTEPHETOM

Mpobnema B TOM ,4TO BEXKeHLbl He MOTYT BEPHYTbHCA LOMO.

Mpobnema B TOM ,4TO BOKPYT BOMHA,XOUYETCA KWUTb Ha CBOEN poauMHe,4TOb Obln MUp Be3ae.
MpoayKTbl ,Xumna

®unHaHcoBaA HEOHBXOAMMOCTb

HepocTaTok duHaHcoB, 0bLeHuA

Nm oTKasanu geHexHble NOMOLLM.

Bcé obLieHMe nponcxoanT B MHTEPHETE. M noKesble 104N He 3HAKOT O TOM, YTO NMPOUCXOAMT.
B nocneagHee BpemA NOMOLLM CTaNo o4eHb Mano. MHOrme HyXaaroTcA B NPOAYKTaX TMrMeHbl U NUTaHUA.
Ho HWKTO He BblAAET HMYero.

OTcyTCcTBME BO3MOXKHOCTU 0becneynTb cebs HeobxoaMMbIM ANS KU3HW. TaKKe CHANM ¢ BbinaaT OoH,
No3TOMY BbIXKMBaHMeE CTaNO0 TAXKeNee.n

B Opxee noyYTn HUYEro He BblAAoT

B TOoM, UTO NPEKpPaTUANCL pa3faym eabl U TMIMeHbl. @ Ha 3Ty KaTeroputo TOBapoB yXoamuT 6onblLue BCero AeHer.
Manaa MmobunTHOCTb

Y KEHLMHbI MY MHBANWEG, , NPCae PaHEeHUA , i OKa3aan B eXXeMeCce4yHOW AeHEXHOM NOMOLLM.
Haw cocepn MecCTHbIM KUTe/Ib B MAae NOXOPOHWUA KeHY U CTecHAeTcA o6paliaTbCs 3@ NOMOLLbIO
Hy»patoTcsa B meg, nomoLm

NHbopmaummn mano

OrpaHnyeHa CNoHCOpPCKasa NOMOLLLb

HyHbl nekapcTBa, TaxomeTp

MN3-3a BO3pOCTa HE MOXKEM €34MTb Ha Pa3gayun

Nm TpyanHo nepensuraTbCs B Apyrne HaceNEéHHble NyHKTbI

OpuHoKne nogmn

TpyaHo nepeaBuratbea

HeT goctyna K uHpopmaumm ( HeyBepeHblil NONb30BaTENb MHTEPHETOM); AaNbHAA NOKaLMA

?

MpoAayKTbl NUTaHWA, TMTUEHa, MeAMKaMeHTbl, Namnepcbl, 4OCTYN K Bpayam

ObycTpoiicTBO A0Ma, NPOAYKTHI.

durHaHCcoBanA U MeaNLUMHCKas NOMOLLb.

HepoctatouHo MHGOPMaUUM B COLMANBHBIX CETAX.



12. How respectful did the ADRA staff treat you?

I1'n;0r;0t sure Satisfied
9% 17.8%

Very satisfied

80.7%

13. Are ADRA's services worthy of recommending to
anyone else?

I'm not sure
3.8%

Yes
96.2%




14. Are you satisfied with how the services you received from
ADRA have impacted your well-being and your life in Moldova?

I'm not sure
11.1%
Satisfied
37.8%
Very satisfied
51.1%

15. Are you aware of a feedback and complaints
mechanisms to be able to share feedback/ report complaints?

I'm not sure
N 18.7%
o}
30.6%
Yes

50.7%



16. Is there anything you would like to change about the
services you received from the program? Explain,

81 responses

MeHs Bce yaooBneTsopsAaeT

OueHb Tskénoe Ct)I/IHaHCOBoe NonoXeHne, N03TOMY HyXXAakCb B NOMOLLM B BUAE Bay4epoOB HaA NPOAYKTbI, Ha
XUMUKO, Ha oaexny.

Kpome pasBrnekaTernbHbIX MEPOMNPUSTUIA 3a KOTOPbLIE OFPOMHOE crniacnbo, 6bina 6bl 6narogapHa B NoMoLLn
MOKYNKy oaexabl 1 0byBu ons aeTen. Tak xe Halwa cembsi OyaeT bnarogapHa 3a nobylo okasaHHyo
nomouyb. Cnacubo

OpraHusaumsi paboTtaeTt npo3paqHo. A o4eHb JOBOIbHA.
MeHs1 Bce ycTpaunBaerT.
Bce ycTpanBaeTt

PaCLIJMpMTb I'IpOCTpaHCTBO.MeCTO nposegeHusA MepOI'IpMﬂTMﬁ TeCcHoe U pacCYnUTaHO AnAa orpaHn4eHHoro
KonuyecTtsa ntogen.

Ecnun ectb BO3MOXHOCTb,MOMOYb B NpeaocTtaBneHnn Bay4epoB Ha NpoayKTbl 1 Mep,I/IKaMeHTbI.TaK)Ke
XOTENoChb,4T0Obl BO30GHOBUITUCH YPOKU FUTaphbl.

Cnacu6o.

Ecnn moxHo,00ecneunTtb 6exeHLeB Menkon ObITOBON TEXHUKON, TAKOW Kak
MuKcep,bneHaep,BeHTUNATOP, TENNOBEHTUNATOP U T.4.

Bcé oyeHb ycTpaveaer.

He 3Hato Heu

3aTpyaHaACh OTBETUTD

Het

Het

CosgaTtb B 6 rpynny. Unn Ha Tl

MHe 6bl XO0TEeNOCb NONY4YMTb NOMOLLL B 06pa3oBaTenbHbIX Kypcax, NOMNy4nTb Kakyto-To npodeccuto,4tob
YCTPOUTLCA 34€eChb

Cnacubo 3a Bce

XoTenock Obl NooOrpaMmy Ans AeTOK T.K.y Hac ee HerT....

Bce ycTpanBaet

MonHocTbO fOBONbHA yCnyramMmy B pamkax nporpaMmmbl

MomolLb B MEAMLMHCKOM 06CIYKMBaHUW,NMOMOLLb B TPYAOYCTPOWCTBE MO BO3MOXHOCTSIM ,lIOMOLLb B
BbINate apeHabl XUIbs UM XOTb KOMYHArbHbIX YCIyr.BMECTO NMPOAYKTOB NUTAHUS ,Nyylle BryYep Ha
npoAykTbl. Toraa MoXHO KyNnuTb UMEHO TO ,4TO HYXHO .

[MporpamMmbl O4EHb MHTEPECHDbIE U NO3HABATESbHbIE
Het

PAHbLUE nomoranu npogykramu U rurmeHon,
MonyyaTe NPOAYKTOBYO MOMOLL

Het

[oBoHa

Mo6onblue 6bl TakMX BCTpeY

Mbl nonyyaem o4yeHb mano nomouy . Ckopee BoobLe He nonyyaem nocnegHne 3 mecsaua
HeT HeobxoaumocTun. Bce xopowo. Cnacubo.
Hu4ero nameHaTb He HyXHO.

Bce ycTpansneTt

Bcé xopoLwuo



Bce nonHocTbio ycTpaveaeT

He gymato

MNomoulb

Bce o4yeHb xopoLuo

XoTenock 6bl MoNacTe Ha KOHOUTEPCKUE KypPCbl

Het

Het

Bcé ynoeneTtsopsieT

Het

Het

He xBaTaeT oeHbrn Ha fekapcTea.

Bonblue ycnyr no MmeguuuHennaHaea

HeT, BC& xopoLwuo

XoueTcsa bonblie nonyyatb dusmdeckon nomoLn. Hanpmumep egy, rurmeHy nnm gpyrvme Tosapbl
Bbino 6kl xopoLwo, 4YTo 6bl X0Ts Obl pa3 B MecsiL, BblgaBanu NpoayKTbl UK BayyYepbl B MarasuHbi.
XoTenock 6bl MO BO3MOXHOCTW MOMYYUTL NMOMOLLb: MPOSYKTbI, XMMUSI, BELLM U KAHLTOBapbl A4S peOEHKa,

nocrtenbHoe (nop.yLUKy/op.eﬂno), Mnn noMoLLb B onjiate KOMMYyHarbHbIX nnarexen, unm Bay4epbl B
Mar33MHb|/anTe|<y.

XoueTcsa nony4vaTtb NPoAyKTbl. TYT NOYTU HUYEro He pasgatoT. A exatb B KUWMHEB He nony4vaeTcs
Het

Het

Yawe ycTpamBainne pasgayu

Bbino 66l xopoLwo nony4aTe NPOAYKTOble HABOPbI U FTMrMeHnYeckne ToBapbl

ByayT nu ewé pasgayn eabl 1 rMrneHbl?

Hy>xgaemcsa B orHaHCOBOWM NOMOLLUM Ha fiedyeHne 6IM3Koro (OHKoorms)

Cnacubo 3a BCE, YTO Bbl AN HAC AenaeTte, HA3KUIA BaM MOKIOH 1 gan 6or Bam 300pOBbS.

Het

BbonbLwe nHgopmaumm

OyeHb XOTUM HECKONbLKO pa3 B rof nonyyartb Bayyep B Mara3uH Ha NpoOAyKTbl M B anTeKy Ha nekapcTea u

HECKONNbKO pa3 B rof nonyvartb NpoAyKTOBbIE MAKETbI KaK Nnogaepka ceMen ManonmyLmx u MHBanuaoB 1 ¢
JgeTkamum oo 5 net

MHTepecytoT npodeccnoHarnbHble Kypcbl, HAaNnpMMep Ha noeapa

aa

XoTena Obl 1 ganbLie nonyyaTtb NOMOLLb Ha MMIMeHy, NPOAYKTbl MMTaHWSA, AeTCKMe BELUW..
Mpuesxante vawe B Orhei

Het

Het

Het

Het

Het

Bcé yctpamBaeT. bonbLuoe cnacnbo Bcem KTO OkasbiBan M OKa3biBaeT 3ab0Ty 0 bexeHuax
Bcé ycTpamBaeT, HO xoTenock Obl MONyYeHe NamnepcoB

HeT, BCE OTNU4YHO

Bcem goBornbHa.

Het

A 6bl XoTena 4YTo Obl 3aHATUA ObINY NoYvalle.

PacwvputbT nporpaMmmy KypcoB

A xotena 6bl YTO Obl 3aHATUSA MO pykogenunio npoBoaAUIIUCb Yaule 4yem OAunH pa3 B Heaernio. 3710 KacaeTcs 1
BA3aHNA N ariMa3HON MO3auKMU.



XoTenock 6bl 4TO 6bI ObINO 3aNpPorpamMmmpoBaHHO ELLE B MPOrpaMMe Bblgaya Bay4YepoB Ha edy, Ha XUMUIO
opexay. MmeHHo B ADRA 3aHMMaTbcs no 2 oHA B HeAen:o.

XoTena Obl XoguUTb Ha MacTep knacc oonblue Yem 1 pas B Hegento.
XoTena Obl XO04uTb HA MacTep Kracchl 6onbLue Yem 1 pas.

Cnacunbo 3a okasbiBaeMyto MOMOLLb U NOAAEPXKKY
Bblgaya Bayyepos

D,yXOBHO, NCUXONorm4yeckun, apTrmpanndamMm Bbl Hac HacbllaeTe, 1 3a 3TO 6onbLuoe cnacmbo, Ho BOT
nMTaemMmca Mbl TpeTI/lI;I rog cnabosaTo , 6e3 BUTaMNHOB, 6e3 npaBubHOro NUTaHUA. 3,u,oposbe
nogkawmsaetcs. [letn yacto bonetoT OT HenpaBunbHOro NUTaHUA.

OrpomHasi npocbba uHdopmMupoBaTh 6GeHedrLmapoB o kaknux NMbo BMaax NOMoLLM nyTeMm 063BOHA NIMYHO
Kaxxgomy mnu xxe Yepes rpynnol B Viber/Telegram. Cnacn6o

Cnacnbo orpoMHoe COTPYAHUKaM 3a NoMoLLb,3a NoaaepXKy,3a To TeMnno KOTopbIM AensATca ¢ Hamu. Bee

Bce o4eHb xopoluo .M g o4yeHb JOBOSbHA .
Het
Bbnarogapum 3a nomoLb.

4 o4yeHb GnarogapHa opraHmsaumn ADRA 3a BClO NpeaocTaBneHHyo NOMOLLb,BCE pa3BMBatoLLne U
no3HaBaTemnbHblE MEPONPUATUS, 3aHATUSI ¢ Ncuxonorom. Kaxpgoe pasHoobpasue MacTep KnaccoB - 370
NPOCTO OTNMYHOE HACTPOEHUE, ODOLLEHME, MO3HAHME YEro-TO MPEKPACHOr0 U MHTepecHoro. MHe o4eHb
HPaBATCSA 3aHATUS C KapTUHaAMK MO3alKon. VickpeHHe BnarogapHa BCeM 3a BHUMaHue, noHnMmaHume,
noaaepXky u 3aborty.

Het

Bonbwoe cnacubo cotpyaHukam n cnoHcopam ADRA 3a okasaHHble HaM ycryri u noTpayeHHoe Ha Hac
Bpems.bes Bawen nomowm 6exeHuam 6bino oveHb Tskeno Xutb .bonbloe Bam cnacmoo .

OueHb 6narogapHa cotpyaHmkam ADRA 3a BHUMaTeNbHOE OTHOLLEHME K HaM, 3a NMOMOLLb, KOTOPYHO Ham
oKa3blBaloT. HyxkxagaeMcs B Baydepax Ha NPOAYKThI, CPeACTBa MMIMeHbl, 04eXay U MeauKkameHThbl.
BbyabTe GnarocnoBeHHbI!

Het

Bce yctpanBaeTt

Cnacunbo 6onblwoe 3a Bawy nomowk, JA XPAHW BAC ITOCIoOdb.
Het

Bcem xenato munpa, gobpa n 60xbmx 6riarocrnoBeHui

BonbLioe cnacmbo coTpygHMkam opraHnsauum

Cnacubo

Bce ycTpanBaeTt

OrpomHas 6rniarogapHoCTb fnogam 3a 3ab0oTy, BHUMaHWE, U TENJI0e OTHOLLEHNE KOTOPbIM Hac
okpyxnnn.CepaeyHoe cnacmbo Bam 3a MOMOLLb M NOAOEPXKKY.

£ He B nonHom mepe nonb3ytock yenyramu ADRA. Mocelato Tonbko Kpyxok BasaHms B NRC n Ha Hekyrnbue
N Kpy>OK no anmasHon mo3amke B NRC. C pagocTbio XOXy Ha 9Tv 3aHATMSA. 3 opyrux Bugos nomoLm
nony4ara Korga-To faBHO nocTernbHble Habopbl Ha I'. Acaku. Kpome aTtoro, opyrov nomMoLum 1 uHdopmaumum
He nonyyana, Mo3TOMY OTBETbI KACalOTCHA TOJTbKO 3TUX HEMHOTMX MEPONPUATUNA.

cnacubo 6onblioe ,Mapum bayy,04eHb XOPOLLUIA 1 BHAMATESbHbIE

Cnacubo 4To noMoraeTe Ham,4TO NbITAaeTECh O HAcC 3abOTUTLCS.,YTO rlo,q06pomy K HaM OTHOCUTECDH.



B ocHOBHOM HopMarnbHO .Ho Ha ronofHbIn Xenyaok A0Nro He BbiAEPXXMBAEM.

Het

Cnacubo 3a npefocTaBrneHHy BO3MOXHOCTb, 3a 00LLeHMe,3a A0bpoxenaTensHOe OTHOLLEHNE U NOALEPXKKY
Mo6onblue AENCTBUIN U MOMOLLM NOMEHbLLIE BGECCMbICTIEHHBIX BOMPOCOB...NPOCTO BCS MHOpMaLMsl OcTaeTcs
Ha Gymare...

Xopolune cobpaHusi GbiBaloT

OTtnunyHas paboTa nepcoHana

[oBonbHa

XoTenoch 6bl Novatle Takux BcTped.OyeHb No3HaBaTeNbHO.

UT0 Obl 3aHATMS NPOBOAUNUCE B ONpeaenénHbie AHM 1 BpeMs . A He , 4To 6 Hac npeaynpexaanu 3a AeHb .
Ynauu n ycnexos. [obpble gena aenaete. Cnacm6o.

Mouvalle Takux BCTpeY, O4eHb NO3HaBaTENbHO U MHTEPECHO.

A oueHb goBonbHa MapuHon oHa ymMHuLa.

MHe BCE o4YeHb HpPaBUTCS,KaK OpraHM3oBaHbl MeponpuaTus, atmocdepa Ha Hux.Cnacnbo.Bcerga nHrepecHo
1 kpeaTMBHO. OuyeHb AoOpoXenaTernbHble U OT3bIBYMBBIE COTPYOHUKN

Ecnu ecTb BO3MOXHOCTb Ha Nony4YeHne naMmnepcos A5 a3pochbixX

OueHb BnarogapHa 1 AoBOMbHA, 3a Bally 3a60Ty, rocTENPUUMCTBO, NGOBb K HaMm, 3a MOMOLLb U 3a
nonesHoe, YTo npeanaraete HaMm. Cnasa Bory, 4To Bbl ecTb. Bcero Bam Havnydiiero

Cnacubo

Cnacubo

Cnacubo

Het

Cnacu6o

Borbluoe cnacn6o Jy ¢

Cnacubo 6onbLLOEe, BCE HA BbICLLEM YPOBHE

Tonbko croBa 6narogapHoOCTU

Het

Cnacubo 6onbLuUoe 3a TO YTO Bbl MOMOITN.

Mo3HaBaTenbHble 3KCKYpPCUK

Cnacubo 3a BCTpeun no pykogenuto. M He Tonbko 3a BCTpeun. A 3a BCE, YTO Bbl AenaeTe
Cnacubo 3a Ty NOMOLLIb KOTOPYIO Ba yxe okasanu. Hageemcs, 4To Ha 3TOM He ByfeTe ocTaHaBNMBaTbLCS.
Cnacubo 3a exeHegenbHble BCTpe4Yn. Mbl ¢ pagocTbio MX MoceLlaem.

Bnarogapto Bac 3a nomoLpb, nonyynnu ot Bac Hebynansep and pebéHka, n ans meHst ToHomeTp. Cnacubo
BaM GonbLuoe. Bctpeya no kapTnuHaM No HoMepam U KapTUHbI MO3auKa, Mbl XOAMITM HA HUX, OYEHb
MOHPAaBMUITOCb 3TN BCTPEYUMN.

Cnacubo 3a Baw Tpyg

Cnacubo

Bce 3aHATUS nHTepecHble. Cnacubo.

Cnacubo 4To nomoraeTe Ham

Cnaunbo Bam 3a Bally NOMOLLb 1 NOAOEPXKKY

Cnacubo 3a BCTpeun Ha KOTOPbIX Mbl MOXXEM OTBIIEYbCS OT Npobrem

®urHaHcoBy0 nomoLb. B cBs3un ¢ 6onesHbo 6nunskoro. M nuBannaHocTbo 2 rpyninbl. Ha exavBeHun rpyaHon
pebeHok.

CIMNACKMBO BAM BOJIbLIOE!

Cnacubo 6onbLloe 3a Bce

Homepa TenedoHoB, kyaa MOXHO 06pallaTbCsi UMy CO3aaHusi KaHana, Unv ropsiuei NMHUK, unm
MHOPMaLIMOHHbIE NTUCTKK, GpoLUypbl, 06bsABNEHNs. Hyxaaochk B MHBaNMAOHOW KOMSiCKe.



Bonblioe cnacuGo 3a xopoluune KyrbTypHble U 06pa3oBaTeribHble MeponpuUATUS

OrpomHasi 6naroiapHoCTb opraHusaTopam. S nocellana npekpacHble MeponpuaTUs Nno
pYKoAEenuio....caenana cBOMMM pykamu Nofiapku Ans cBovx Gnnskux 1 cebe ocTaBuna Ha NamsiTb TOXe

Cnacunbo orpoMHOe 3a Noadepkky 1 nomoLlb bexeHuam.

Cnacunbo 3a ToHOMeTp U rmnokomeTp. Cnacnbo 3a Bawly NOMOLLb

Cnacubo, 4To ycTpavBaeTe Takue BCTpeyn 1 cnacnbo 3a NoMoLLb

Cnacunbo 3a nogaepxky 1 3a ToHomeTp. OH HaM O4Y€EHb HYXKEH.

Cnacunbo 3a BaLly NOMOLLU 1 NOAJEPXKKY.

BonbLoe cnacubo 3a oka3aHHy NOMOLLb

OueHb nHTepecHble 3aHaTus! Cnacmbo

Cnacubo 6onbLuoe. 3aHATUSA NO PYKOAENMI0 OYeHb MHTepecHble. Ham oyeHb HpasuTca!ll
OrpomMHoe cnacnbo 3a Bawy nodosbK 3ab0Ty. XKoém mupa

Cnacubo ADRA 3a Bcé. Bce COTPYAHUKN YMHUYK.

OrpomMHoe cnacnbo cotpygHukam ADRA v BceM KTO cnocobcTByeT Hawemy 6narononyyuo. Cnasa bory,
YTO Bbl €CTb. 340POBbS BCEM U MUpa.

Xo4y Mupa, Xo4y 4OMOMN.

OrpomMHasi 6narogapHoCTb BCEM COTPYAHUKaM, O4eHb NPOECCUOHANbHBIN KONEKTUB, [OOPbIN.
Cnacubo Bceln komaHae v opraHM3aumm 3a NOMOLLb 1 NOAAEPXKKY.

Bbonbwas 6narogapHocte ADRA 3a nomolub 1 gobpoxenaTtenbHoe OTHOLLEHME.
Cnacubo

Ecnu ecTb BO3MOXHCTb NPUXOAWTL Ha Bsi3aHWE He OAMH pa3 B Hegento, a 2 nunum 3.
XoTena 6bl Noy4yacTBOBaThb B Kypcax KOHAUTEPOB.

Bnarogapto 3a BO3MOXHOCTb pyKoAenbHUYATb.

Bblaaya BayyepoB. O4yeHb Hyxaaemcs.

Cnacunbo 6onbLioe 3a NOMOLLb.

Bonblioe cnacnbo 3a nomMoLLb.



Conclusion:

As a result of the experience in implementing the "Protecting the Crisis Affected Persons from
Harm" project, as well as after the completion of this satisfaction survey, it should be said that
extensive, important and useful work was carried out to assist the Ukrainian displaced persons and
the representatives of the local population. During the survey, many words of gratitude and
appreciation were received from those who participated in this project. They have been added to
this report.

Thanks to the timely and coordinated cooperation between NRC and ADRA, with the support of
NORAD, a very significant and important project was brought to life. AO ADRA at a time when there
are fewer and fewer humanitarian organizations that provide their services on the territory of the
Republic of Moldova, the “Protecting the Crisis Affected Persons from Harm” project proved to be
a great support and gave more confidence to the affected persons.

Social integration and Recreational activities have had an extremely positive effect on the project
participants. At these meetings, participants established stable interpersonal relationships that
helped them cope with emotional, social, psychological and personal difficulties. These activities
give confidence and help the project participants to live a full life in conditions when the war has
disrupted their usual course of life.

Thus, 96.7% of the interviewed project participants noted that these meetings were useful for their
psycho-emotional state (56.2% - “very useful” + 40.5% - “useful”).

At the same time, 88.3% of the respondents also noted that these meetings contributed to their
successful integration into the local society, which also shows that this project is of great benefit to
all participants.

81.9% of the respondents were able to get the help they needed as a result of referring/redirecting
them according to their needs to competent organizations. In an environment where there are
fewer and fewer offers of help and support, this is a very good result. Thus, perhaps a large number
of people would not have been able to get the help they need on their own.

93.4% of respondents replied that the information received during the information sessions was
useful for them (60.7% - “very useful” + 32.7% - “useful”) Based on the above data, we can say that
the project participants received relevant and useful information. Which helped them solve their
issues that they couldn't solve on their own.

Also, 79.1% of the respondents replied that the received information increased their level of
knowledge about available services and other useful information. The implementation of the
"Protecting the Crisis Affected Persons from Harm" project has taught us more responsible and
coordinated work between AO ADRA and NRC organizations. This experience directly affects the
success of the implementation of this project and has a beneficial effect on the project participants.
Important lessons were learned and good experience was gained in responding quickly to the needs
and problems of refugees
In conclusion, we would like to note the importance and value of the project “Protecting the Crisis
Affected Persons from Harm”, since this project is the last source of inspiration for many people
who have lost hope for the future. This is also obvious from the responses of the survey
participants, 88.9% of them reporting to be very satisfied (51.1%) and satisfied (37.8%) with how
the services received from AO ADRA within the framework of the project affected their



well-being and their lives in the Republic of Moldova, while 96.2% of respondents replied that AO
ADRA services under the project were worthy to be recommended to others. This makes it clear
that AO ADRA, NRC and NORAD are doing extremely needed, useful and noble work.

Bashmakov Stanislav
Monitoring and Evaluation Officer
AO ADRA



