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Introduction
The Protecting the Crisis-Affected Persons from Harm project, which spanned 10 months from
February 1, 2024, to November 30, 2024, has come to a successful conclusion. This initiative was
effectively implemented, delivering substantial benefits to its participants through the dedicated
efforts of ADRA and the Norwegian Refugee Council (NRC), with support from NORAD.

The project initially identified three key regions—Chisinau, Orhei, and Vulcanesht—as focus areas. In
these locations, four Community Centers were established and started their activities:
Chishinau:

Community Center on Bucharest Street 41
Community Center on lon Neculce Street 59
Orhei:

Community Center on lachir Street 7
Vulcanesht:

Community Center on Frunze Street 3
As part of the Protecting the Crisis-Affected Persons from Harm project, significant support and
assistance were provided to those affected by the ongoing military conflict in Ukraine. Beneficiaries
of the project included both refugees and members of the local population.

Project Services and Achievements
1. Referral Services
Participants were referred to appropriate organizations equipped to meet their specific needs.
Between February and November 2024, this service supported 2,297 unique beneficiaries:
Host Community: 66 Males, 197 Females
Refugees: 506 Males, 1,528 Females
In total there were 4870 requests for the project
2. Information Services:

These services provided participants with timely and relevant information, which played a significant
role in their integration into the local community and their ability to live comfortably in the Republic
of Moldova. A total of 1,074 unique individuals benefited from this service
Host Community: M-84, F-208;

Refugees: M-108, F-674).

Overall, 4,951 not unique participants were informed throughout the project
3. Social Integration and Recreational Activities
Various activities aimed at fostering integration and well-being included:

Social Integration Activities:
1-Cooking classes
2-Self-development sessions (parenting, relationships, health, career guidance, etc.)
3-Group psychosocial activities/seminars
4-Events marking important occasions (e.g., International Women’s Day)



Recreational Activities:
1- Handicraft sessions
2- Movie nights
3- Art therapy
4- Gymnastics
5- Social games
6- Non-formal child friendly activities
A total of 1,097 unique users participated in these activities:
Host Community: 91 Males, 230 Females
Refugees: 103 Males, 673 Females
Overall, these activities were attended 5,614 times during the project's duration.

Participant Satisfaction Survey
The satisfaction survey highlights the importance and impact of the Protecting the Crisis-Affected
Persons from Harm project. This was the second and final survey, conducted with 148 participants
(134 women, 13 men, and 1 participant who preferred not to disclose their gender).

The first survey was carried out mid-project, after five months of continuous implementation, and
involved 135 participants (122 women and 12 men).

Both surveys were designed and conducted by the ADRA Moldova team, with the support of
Norwegian Refugee Council (NRC). Participation was voluntary, and respondents were informed of
their right to skip questions or withdraw at any time. The surveys were anonymous, and no
personally identifiable information was collected.

Participants were also assured that their decision to participate—or not—would not lead to any
negative consequences or advantages within the project. This approach ensured honest and accurate
responses, reflecting the genuine impact of the Protecting the Crisis-Affected Persons from Harm
project.

Below are the graphical results of the final satisfaction survey.



Do you agree to take part in the survey?

Yes
100%

1. Please indicate your gender

Male
8.8%

Female
91.2%




2. Please indicate your age category

26-30

3.2%
No answer

1.1%
18-25
6.4%

31-59
52.1%

60 and above
37.2%

3. Location: (e.g. district and settlement)

No answer Mispareni

2.7% 0
Kojushna 20

1.4%
Orhei

12.2%

Chisinau
57.4%

Vulkaneshti
25.0%




4. Displacement status:

No answer

0.7%
Host community

7.4%

Refugee
91.9%
9. Do you have a physical, visual, auditory or mental
disability?
No answer
0.7%
Yes
40.5%
No

58.8%




5.1 If yes, does this disability prevent you from
working/attending school, caring for yourself?

Yes

20.9%

No answer 88 No
595(:%3 1960/0

5.2 If yes, to the above, please specify?
Yacto ynagok Cuil U COoJibHbl€ PBOTbI

M3-3a MHBaNMaHOCTN He MOTy Aaneko XoAuTb,A0Sro CTOSATb,0TAbIWKa cunbHas,bbicTpas
YyTOMNSIEMOCTb

TpaBma onopHo ABuUraTensHOro annapara
YacTo ronoeHble 6onu. AaBneHne.crnabocTb .TSKeNo B NepeasukeHnm

OTO He MHBaNUAOHOCTb, CHXeHNE cnyxa -40%,rmnepToHns,apTpo3,HadanbHasa cTagmskaTapaeTB
ApTPO3 KOMEHHbIX CYCTaBOB, TPOMO03 HUMKHUX KOHEYHOCTEN, TMNEPTOHMS
CocTtosiHve 300poBbs

Mnoxon crnyx

YTelleHne oT cTpecca

He mory paboTaTtb perynsapHo

Mpobnemsl ¢ 3peHrem

Crapueckasi kaTapakTa ,3peHue

Horu cnomaHHsble..

Wmeto 10% 3peHus

lMnoxoe 3peHne 1 Cryx ,CUMbHbIE rONoBHbIE 6oNM MewwatoT B paboTe 1 06LEeHUN C NOAbMN.
BeccoHHuMLa nnm nnoxowm coH

BonaT Horu, konexu

lnoxoe 3peHne,Taxeno paboTtatb

3abbiBato cnoea

[Mnoxo BWXKY, NAOXO 3anOMUHA0

3apbixaoch

Bonwu B cnvHe

MupuaTtenbHasa putMus (MPUCTYNbI)

PaboTtaTtb He mory 77 neT

Hwvdero Henb3a HOCUTb, TPYAHO XOOUTb, MITOXO BUXKY COBCEM

3abbiBato

[asnenune



6. Have you asked ADRA Moldova for information about getting
the help or service you need?

No answer
1.4%

No
30.4%

Yes
61.5%

I'm not sure
6.8%

6.1 If yes, was your request referred so that you could receive
assistance based on your need?

No
3.4%
No answer
33.1%
Yes
B4. 7%
I'm not sure

8.8%




6.2 Do the staff obtain your consent before sharing information
with other professionals or redirecting your request?

No

0.7%
I'm not sure

4.7%

No answer
33.8%

Yes
60.8%

6.3. Were you able to get the help you needed as a result of
the referral?

No

6.8%

No answer Yes
33.1% 48.0%
I'm not sure

12.2%




7. Did you participate in activities on social integration? (Cooking, Self-Development
(parenting, relationships, health classes, career guidance, etc.) Group psychosocial
activity/ psychosocial seminars. Events (with the occasion of various important dates:
ex. International Women'’s Day, etc.) or Recreational activities such as (Handicraft
sessions, Movie nights, Art therapy sessions, Gymnastics, Social games, non- formal
child friendly activities)?

I'm not sure

0.7%
No answer

2.7%
No

8.1%

Yes
88.5%

7.1 Please indicate your level of satisfaction with the content
and variety of activities.

Poorly satisfied

0.7%
No answer

8.8%
I'm not sure

0.7%
Satisfied

19.6%

Very satisfied
70.3%




7.2 How useful were these meetings for your
psycho-emotional state?

Not very useful
0.7%

| am not sure

1.4%
No answer

9.5%

Very useful
63.5%

7.3 Would you say that ADRA's activities have contributed to a
more successful integration into local society?

No

1.4%
No answer

8.8%
I'm not sure

8.8%

Yes
81.0%




8. Have you received information services from ADRA
Moldova?

No answer

1.4%
I'm not sure

6.1%
No

10.9%

Yes
81.6%

8.1. If yes, on which of the following topics did you receive information?

No answer

4.4%

k. Access to Hygiene items
7.4%

i. Access to protection services
2.0%

g. Access to cash assistance
3.4%

f. Access to education

1.5%

e. Access to legal services
8.9%

d. Access to food assistance
7.4%

a. Access to current services within the AD...
25.6%

b. Access to the actual services in your area.
15.3%

c. Access to medical equipment
23.6%

. Number of
Name of the service Percentage
Answers
a. Access to current services within the ADRA project 52 25.6%
b. Access to the actual services in your area. 31 15.3%
c. Access to medical equipment (blood pressure monitors, 48 23.6%
d. Access to food assistance 15 7.4%
e. Access to legal services 18 8.9%

f. Access to education 3 1.5%
g. Access to cash assistance 7 3.4%
h. Access to health/medical services 0 0%
4
1

i. Access to protection services 2%

J- Access to shelter/housing 0.5%
K. Access to Hygiene items 15 7.4%
No answer 9 4.4%




8.2 Do you think the information received was useful for you?

Not very useful
0.7%

Useful

27.2%

Very useful
55.1%

I'm not sure
4.1%

No answer
12.9%

8.3 Can you say that you have increased knowledge of available
services and other useful information after contacting ADRA?

I'm not sure
8.1%

No answer
14.9%

Yes
77.0%




9. Do you feel safe while accessing the community center and activities?

I'm not sure
1.4%
Mo answer

1.4%

Yes
97.3%

10. To what extent do representatives of the organization listen to
you and pay attention to you and your needs during sessions?

No answer

2.7%
I'm not sure

4.7%
Poorly satisfied

1.4%
Satisfied

25.7%

Very satisfied
65.5%




11. Do you know of people needing assistance/services but are facing
challenges in accessing it?

No answer
6.1%
Yes, a lot
11.5%
No, none
Do not want to answer 43.9%

12.8%

Yes, a few
25.7%

11.1 Ifyes, alot or yes, a few, please select from below:

Child headed households
1.8%

Female headed households
5.9%

Men

1.8%

Women

6.4%

Boys

0.5%

Elderly

10.5%

No answer
42 7%

Persons with disability
7.3%

Refugees
15.0%

Host community
7.7%




11.1 |Ifyes, alot or yes, a few, please select from below:

Number
Name of the service of Answers Percentage

Child headed households 4 1.8%
Female headed households 13 5.9%
Men 4 1.8%
Women 14 6.4%
Boys 1 0.5%
Girls 1 0.5%
Elderly 23 10.5%
Persons with disability 16 7.3%
Minority groups 0 0%

Refugees 33 15%

Host community 17 7.7%
No answer 94 42.7%

11.2 What are the challenges in accessing assistance/services?

Women .

MeanumHckas nomoLlb

Mpobnembl ¢ ABUraTenbHbIM annapaToM BapuMKOXHOE paclUMpeHE BEH caxapHbli guabeT
OuyeHb 4acTo - HEe NMEIDT COBPEMEHHbIX TENedOHOB, NOMNb3YTCS KHOMOYHbLIMM.
MpoayKTbl NUTaHUS, XNMKUS

HeT nHdopmaumm

OocTyn kK MeauumHe

B neHexHon nomoLy

MepgunkameHTbl

YxaneHHom 6 LeHTpa OT NPOXUBaHNSA

HUYEro HeT

Mpobnembl ¢ 4OCTYNOM K MeavLmHe, opugnyeckue npobnemsl, prHaHCOBbIE, 0Opa3oBaTenbHbIE.
ToHoMmeTp, Meq Npenapara, rMioKoOMeTp, CNyXOoBOW anapart, TPOCTb U MHOroe apyroe
MegnunHckoe obcnenoBaHmne

[eHexHas nomoLLb,BayyYepbl Ha ogexay 1 nekapcTso

WHBAaNWAOB, a Takke NOMOLLb MEOUHCKMW NpenapaTtaMmm

He3HaHune 3aKoHOB, Kak 1 k KoMy obpaTutbcs

He cocTtoaT B Bawen rpynne

Mpobnema B xunbe,34poBbS.

OTcyTCcTBME NOMOLLM .

Moxenble, XpoHU4Yeckne 3aboneBaHus , TKENO XOAUTb ,0rpaHNYeHHOe MaTepuanbHOe NonoXeHue.
AHKeTbl coanu 1 HAKaKon MHgopmaLmu, 4To ganbLie.

Marno nomoLum

BospacTt n 6onesHu

MpoaykTbl NMTaHNUS XuUnbe

Bo Bcem.



He Bcerga BnagetoT MHopmaumen n He 3HaKT rge NOCMOTPETb
CHsinm ¢ Bbinnat OOH, octaBunu ¢ 4€TbMM Ha NPOUN3BOIT
HekoTopble He obpalyanunch

Pobnema cy namnepcamm

XpoHuyeckne 3aboneBaHusi

CoumanbHoM NOMOLLM HET

12. How respectful did the ADRA staff treat you?

No answer I'm not sure
2.0% 0.7%
Satisfied
20.3%
Very satisfied
77.0%

13. Are ADRA's services worthy of recommending to anyone
else?

No answer

2.7%
I'm not sure

2.0%

Yes
95.3%




14. Are you satisfied with how the services you received from ADRA
have impacted your well-being and your life in Moldova?

No answer

3.4%
Poorly satisfied

1.4%
I'm not sure

3.4%

Very satisfied

Satisfied
53.4%

38.5%

15. Are you aware of a feedback and complaints mechanisms
to be able to share feedback/ report complaints?

No answer

5.4%

I'm not sure No
13.5% 27.7%
Yes

53.4%




16. Is there anything you would like to change about the services you received
from the program? Explain, please.

HeT, BCé X0Opowo

Cnacunbo orpoMHOe 3a Takme npekpacHble NPOeKTbI
Bce HopmarnbHO

MomolLb MaTepuanbHyto

[osonbHa Bcem

BITArOJAPIO BAC, BCE PABHOOBPA3HO M OYEHb LIEHHO !
3apaHee 3HaTb 06 MHTEPECHBLIX MepONPUATUSIX!
Het

Het

Bcé yctpausaet

[a HeT BCce xopowlo

HeT.BCe BenvkonenHo

BmecTo npoayKToBbIX U rMrmeHnyYecknx Habopos BblgaBaTbk BayyYepbl Anst NOKYNK1 He0BXoanmoro ansi
ceMbu

Bcé HpasuTCA

He 3agymbiBanacb Haj aTuUM

Movalue Obl TakMx NO3HABaTENbHbLIX BCTPEY
Bcem goBonbHaorpomHas

Bce xopowwo

Het

Bcé HpasuTCA

3aTpyoHACh OTBETUTL

MeHs Bce ycTpanBaeT

BonbLue obpallaTtb BHUMaHWe Ha Nogen ¢ MHBaNMAHOCTLIO Y NOXUIbIX.
Bayuepbl Ha npoayKThl U ogexay.

Bcé oueHb xopoLlo

Het

Het

Het

Habop rurneHsi

Het

Het

MeHs Bce ycTpavsaeT

Het

Bce yctpausaet. Cnacubo.

€Cnuv JatoT NoMoLLb Hago coobLatb

Het

Cnacubo Bce oTNMYHO

Bce yctpauBaeTt

Het

MeHs Bce ycTpamnBaer.

HeT,meHs BCce ycTpavBaerT.
HeT
HeTt



XoyeTcs Tonbko nobnarogapute 3a Bceraa Ténnbi npuém. Crnacmodo!!!
Het

Bcé yctpauBaet

Het

XoTena 6bl Yale nonyyatb
HeT, BCE Ha BbICLLIEM YPOBHE

XoyeTcs, uyTo 661 NOAOGHBIE NPOEKTLI NpoAocmKanuck. Bctpeun no pykogenmio odeHb NoOMoratoT
OoTBMeYbCs OT Npobnem.

[ymato pacckasblaaTb NPOCTbIM NIOOAM,HY>KOAOLWMMCS B TON UMW MHOW NOMOLLIN.
HeTt
MpogamkaTtb NPOEKT..

HeT. Konnektus pa60TaeT ClnaXeHo, BCce npo3padHo. YCner OOCTYIMHblI BCEM N OXBaTbIBAlOT BCEX
xXenarwwmnx NpuHATb B HUX ydacTue.

XoTenock 6bl NONYYNTb NOMOLLL MeAMKaMeHTaMn U CPeACcTBaMU MMIneHbI.
Bce nobpe

Bcé oyeHb 3amedaTensbHo.

Bornblue BO3MOXHOCTM NIMYHOM NCUXOTEPaNnnn

Hble 3aHATUS, 3aHATMS PA3rOBOPHOIO Kiyba no pyMbIHCKOMY S13bIKY
Nu, totul este foarte bine.

Het

Het. Cnacubo 3a Bce, 4TO genaeTe.

Het

Bcé xopowo. lNpogomkante 1 ganbLue nomoratb

HeT. Bcé B nopsgke

Hert

Bce yctpauBaet

MobonbLle Bbl Taknx BCTpeY

Het

Hert

Het

Het

bnarogapto Bac 3a Bce,uTO Bbl Aenaete anga niogen!!!

MpogomkaTb NPOEKT C KPY>KKaMu Mo pyKoaenunto

Het

UTto6bl Obina NOMOLLb r'yMaHUTapHas 1 4Tobbl Takke OTHOCUITUCH K NI0AAM Kak 1 cendac @)
[oBonbHa

MeHs Bcé ycTpauBaeT

Bcem goBonbHa

Poanute nporpammy

Het

XoTenock 6bl pONy4nTb HE TOMBKO AYLLEBHY MOMOLLb HO U MaTepuanbHyto
Bcem goBonbHa

BCE OY€Hb OTIIMYHO

Bcem o4veHb goBonbHa



17. Is there anything else you would like to add? (Comments, feedback,)

Bcewm 3gopoBbs , Mupa.bnarogapto 3a Bcé

MpoekTbl cynep,xoTenock 6bl YTO6 NpodomKanMch eLé.odeHb NoOHpaBMnach U BhiLLMBKA U
pnucoBaHue.yCcnokamBaeT,yBreKaeT nomoraet pa306paTbc;| B CBOUX MbICNAX,nogHNMaeT
HacTpOeHMe.O4eHb NpUsiTHas aTMocgepa,Yackl NPoNeTaT He 3aMeTHO.KOMAopTHast ,Tennas
obcraHoBKa .cnacnbo 3a 3aboty

Cnacmb0,4T0 Bbl €CTb

Cnacunbo 3a NnoMOLLb U BHUMaHMe

OueHb xoTuM npogosmkeHne npoekta . OYEHb.

XoyeTtcsa 6onblue KynmHapHbix MK

Het

HeTt.Cnact60 Bam orpomHoe 3a Balle BHMMaHMe.

Bc

MobBonbLue NOy4nTENTHBLIX YPOKOB

Cnacunbo orpomHoe 3a NpoBeAEHHOE C HAaMU BPEMS.O4eHb GriarogapHbl 3a OKazaHHYH NOMOLLb

BmecTo NPOAYKTOBbIX N TMTMEHUYECKNX Ha60pOB BblAaBaTb Bay4depbl AJ1A NMOKYMKA Heobxogumoro ans
ceMbu

Bcé HpaBuTcA

Bnarogapto 3a macTep knaccbl 04eHb UHTEPECHO M MO3HaBaTENbHO

Mo6onblue 6bl TakMx BCTpeY

OrpomHas 6narogaoHocTb Bcem opraHmdatopam AIPA

Cnacubo

OrpomHoe cnacnbo Bcem COTpyaHMKaMm 3a ux Tpya,nomoLlpb u 3aboTy!

Xouy borbLue BCcTpeyaTbcs

Cnacubo 3a nomoulp

Bnarogapto,3a Bawy nomoulps 1 BHUMaHue,obpocoBecTHOEe 0bpalleHne,xo4eTcs BoobLle He

BbIXOOUTb U3 UeHTpa,rae K HaMm OTHOCATCA C TaKuM BHUMaHUEM U MOHUMaHue,H\U 4Yero He mMory
NULUIHEro Kpome Crios 6J'IaFO,CI,apHOCTVI

Het

Cnacubo 6onbLuoe.
A oyeHb goBoMNbHa M GnarogapHa, YTo Bbl ecTb. briarogapHa 3a Bawy 3ab0Ty, NOMOLLb, yBaXeHue,
BHMMaHMe. Xo4eTcst YTOObl 3TOT NPOeKT npogomkancs. Bcero nobporo Bam.

Cnacnbo 3a MeponpuaTus, TeNNyo ApyXKentobHyto aTMocgepy.C pagocTbio Npuay ewweé.
BblgaBaTb Bce YTO MNOSIOXKEHO bexeHuam

Cnacubo opraHusaumm ADRA! Bbl Bcerga npoBoauTe 04eHb MHTEPECHbIE U NOMne3Hble MacTep-KIiacchl,
KOTOpble noceLlato ¢ yaoBonbcTereM. Konnektns gpyxentobHbln, AyLLEBHbIA, COMYBCTBYIOLLMNA, KO
BCEM OTHOCATCH YBaXXUTEMNbHO U C NOHUMaHMUEM.

A oveHb gosornbHa MapuHon!

Cnacubo 3a nomoLlb

Het

Bce xopoluo, s BceM yooBneTBOpeHa.

Cnacubo 6onblioe BaM 3a NOMOLLb, Mbl Bac nodvm,aan 6or Bam npouseTaHus!
Tonbko 6rnarogapHOCTb.

€CI1 B TOT A€Hb OTCYTCTBYEM Ha CrenyLimit pa3 Morfy NonyyYnTb

He

Cnacunbo 3a Bawwu NpekpacHble 1 MHTEPECHbBIE MEPONPUATUS

bnarogapvm



MHe o4yeHb HpaBUTCS, KakMe pasHooOpasHble 3aHATUS Bbl NpeanaraeTe, Kaxablid HageT YTo-To Ans
cebs. CoTpyaHuUkKM, ocobeHHo foMHa Jlnaus n gjomHa Tamapa, O4YeHb CTapatoTcs, BKNaabiBaoT AyLly,
yTO6BI NOCETUTENAM BbINO XOpowo. Tak gepxatb, Mmoroaubl! bonbloe Bam cnacnbo!

HeT Huyero

Xouy oT aywim nobnarogapuTb Bcex YneHoB opraHusaumm APA . MNoceluato Ball LeHTp ¢ aHBapsa 23
roga . OrpomHoe crnacmbo 3a Baw Tpya !

MonHOCTbI0 YAOBNETBOPEHA yCIyramMmv opraHm3aLuu.

Het

Het

ByneT oueHb He xBaTaThb...

Het

Cnacunbo Bcem paboTtHnkam ADRA!

Cnacubo 6onbLioe opraHm3daumm ADRA 3a npegocTtaBrieHHyo NOMOLLb.
Het

Cnacubo 3a Bce NRC

Bnarogapto Bac 3a Bally Noaaepxky

OuyeHb BnarogapHa Bam 3a Balle yvacTve B Halmx npobrnemax. Xo4eTcs ucKkpeHHe nobnarogaputb
BClO koMaHAy! bbino oyeHb nHTEpecHOHa kaxaoun BeTpeye! XKaém HOBbIX BCTPeYb

A HegaBHO XOXY B LieHTpe Ha Hekynbuu, 6onbluas npocbba NpoAOIKUTL 3aHATMS MO MO3auKe,
KapTuHe No Homepam n bucepy. Cnacmbo 6onbLIoe, YTO B TEYEHNE HELENMN €CTb BO3MOXHOCTb MPUNTH
1 nosaHumatbcs. Cnacndo cectpam Tamape u BaneHTuHe 3a ropsaumn Yam 1 neveHbe Npu Takon
XOMOAHOW noroge)))

W panblue nomoraTb Bo 6naro niogen!

OuyeHb bnarogapHa opraHm3aumm 3a nomoLb ¢ 0hOpMIEHNEM JOKYMEHTOB, NOACKa3kamu 06 ycrnyrax,
KOTOpble NPeoCTaBnNsTCA HexeHLam n MeponpuaTUSIMU, KOTOPbIE MOMOraloT CrpaBUTLCS C
3MOLUMOHarIbHbIM COCTOAHNEM. XO‘-Iy 3aMeTuUTb , YTO HEKOTOpPbIE BOMPOCHI B aHKeTe Obinu HEMNOHATHBbI,
No3TOMY OTBETa Ha HUX 51 He AaBana. Ewe pa3 cnacun6o 3a Bally AesiTenbHOCTb!

Heuero

OrpomHoe cnacubo KonnekTuey 3a paboTy,3a TO TeNo YTO OTAAT HaM BexeHuam.340poBbsA,M1pa
6narononyuyuns scem!!!!

Benuka Bos4HicTb 3a Jonomory

Cnacunbo Bam 6onbLUOe 3a Bally NOMOLLb U NOAAEPXKKY, Aan bor Bam 300poBbS.
BeecTtn 1iory, TaHLbl,TMMHaCTUKY

Cnacunbo orpomHoe, y Bac cTonbko 3aHATUIN, NOCBSALLEHHbIX TBOPYECTBY, TONbKO BblOMpan Ha BKyC!
Ewé pas cnacubo 3a Bawy geatenbHocTb Ha 6naro niogen!

Va multumesc pentru activitati interesante.

Bornbluasa 6narogapHoOCTb 3a BCTpeun

BnarogapHOCTb BaM 3a Takne MHTEPECHbIE BCTPEYM

Cnacubo 6onblloe Bcer KomaHae.

Cnacubo

Het

Bce yctpauBaeTt

Moyalue Obl TakMx BCTpeY

Hert

Het

Her,

Het

orpomHon 6narogapHOCTb U NOXenaHusa 340PoBbs,cHacTbs U mupall!

Cnacu6o Bam 3a Bce!



Cnacu6o opraHusaLmm 3a Tennblil IPUEM 1 YyBCTBO 630MacHOCTY
OTpenbHas 6narogapHocTs Ninaun §&

Oawn Bor llnge n cembe 300poBbS, ONYEHb XOPOLLUNIA YESOBEK.
Cnacubo orpomHoe

OpHa bnarogapHoCTb M OTNUYHOE obpallieHue K NoasM nocTydasLInM B Ballly ABepbto bnarogapto
Xopoluee obpalleHne n brnaronpusaTHasa obctaHoBKa. briarogapto 3a NomoLLb

Cnacunbo nm 4to genatoT oHu Ang Hac. M ytob 3ToT NpoekT anuncsa ewweé

MobGornblue Taknx XopoLumnx fnogen kak Jlivga

MpoannTb NpoekT

MpoannTb NpoekT

B obLiem oueHb goBonbHa ueHTpom ALPA

Cnacunbo 3a OT3bIBUMBOCTL 1 JOGPOXKENATENBHOCTbL KONEKTBA,3a UX TPYA U YCUIUS! B OKa3aHU
MOMOLLIMBEXEHLAM 1 HY>XOAKLWMUMCS, 33 roCTENPUUMCTBO, XOPOLLYH TEMNY0 aTMocdepy, yHTHoe
noMelLLleHVEe, YNCTOTY

Cnacubo 3a OTBETCTBEHHOCTb M 0GPOXKeNaTeNnbHOCTb KOMMEKTVBA, 3a UX TPYA U YCUNUS B OKasaHum
MOMOLLIM BeXeHLam 1 HYXOaoLWMMCS 33 rocTenpuUMMCTBO, XOPOLLYH0, TENMY0 aTMocdepy 1 yioTHoe
nomelLLeHve

Ha ycmoTpeHune pykoBoacTea
Mpoonutb NpoekT
MpoonuTbb NpoekT
Mpoonutb NpoekT



Conclusion
The Protecting the Crisis-Affected Persons from Harm project brought invaluable benefits to all its
participants. Over the 10 months of its implementation, we received countless expressions of
gratitude and appreciation for the services provided. People eagerly anticipated each new meeting,
often inviting friends and bringing family members. This happened because the project created a
space where participants could momentarily escape their daily struggles and spend meaningful time
with their loved ones in an atmosphere of love, comfort, and warmth.

Thanks to the diverse range of services offered, each participant found something that inspired them
and helped address various challenges, including loneliness, fear, anxiety, vulnerability, insecurity,
uncertainty, psychological issues, and even physical ailments. Many participants in the Handicraft
Sessions reported significant improvements in their health, including better motor skills, memory,
and muscular response. These outcomes positively influenced their successful integration into the

local community.

Each type of meeting under Social Integration and Recreational Activities brought unique benefits.

The events positively impacted every participant, and no conflicts were reported during the project

Through collaborative efforts between the implementation team and project participants, all
guestions and suggestions were addressed jointly, giving participants a sense of importance and the
assurance that their voices were heard and valued.

Key survey findings include:
70.1% of respondents said the meetings were VERY helpful for their psycho-emotional well-being,
while 26.9% found them HELPFUL, resulting in a 97% positive feedback rate.
88.8% stated that ADRA's activities contributed to their successful integration into the local
community.
Regarding referral services, 71.7% of respondents reported receiving the necessary help from the
organizations they were directed to.
For information services, 63.3% found the information provided to be VERY USEFUL, while 31.3%
found it USEFUL, totaling 94.6% positive feedback.

97.7% of respondents said ADRA Moldova's services were worth recommending to others.
55.6% were VERY SATISFIED and 39.6% were SATISFIED with how ADRA Moldova’s services
influenced their well-being and quality of life in Moldova. resulting in a 95,2% positive feedback rate.
These achievements were possible thanks to the close, professional, and coordinated collaboration
between ADRA Moldova, the Norwegian Refugee Council (NRC), and the support of NORAD.

This project was a profound and valuable experience that taught us many critical lessons:

Timely and coordinated collaboration among all stakeholders is the foundation of a successful
project.

Listen to their needs: Refugees and vulnerable members of the local population need to feel heard
and understood. Facing daily challenges, they benefit significantly when their voices are
acknowledged, improving their emotional well-being and self-esteem.

Every action matters: Any form of support or assistance leaves a lasting impact. In the humanitarian
sector, this impact must always be positive, as our mission is to provide help and support to those in

need.



In conclusion, the support provided through the Protecting the Crisis-Affected Persons from Harm
project will remain a lasting memory for participants, the implementation team, and partners. It has
been an invaluable experience that allowed us all to grow professionally, emotionally, and personally.

Bashmakov Stanislav
Monitoring and Evaluation Officer
AO ADRA Moldova



